
 

 
Lifestyle Coach with expertise in ASL 

 
Job Description 
 

MillarRich LLC is a state licensed provider agency that provides 24-hour residential (Foster/Family Based) 
supports in the community to individuals (adults and children) with intellectual and developmental 
disabilities. We are recruiting for a Lifestyle Coach position in our Adult Services program that provides 
ongoing monitoring and coaching to the Family Based Providers that are directly supporting individuals 
living in their home with them through monthly coaching visits. This particular Coach position must have 
some experience with American Sign Language. 

Responsibilities and Duties: Under the supervision of the Quality Lifestyle Manager (QLM), the primary 
responsibilities of the Lifestyle Coach are ensuring a high quality of life for individuals served, assuring well-
trained and motivated Family Lifestyle Teachers by providing training and consultation on the outcomes 
established by MillarRich, and maintaining compliance with various state/federal regulations and by directly 
consulting with all Family Lifestyle Teachers of the program locations to which the Lifestyle Coach is 
assigned. The Lifestyle Coach with expertise in American Sign Language (ASL) will be responsible for 
working with individuals served and Family Lifestyle Teachers who are hearing impaired and use ASL as their 
primary form of communication. 

Specific duties may include: 

1. Providing support and training to the Family Based Providers (Family Lifestyle Teachers/FLTs) and the 
individuals living in the home to promote high quality outcomes for individuals served and to establish a 
relatively high level of FLT independence with their care and documentation responsibilities established by 
all regulatory agencies of adult services (DIDD, ECF CHOICES,CHOICES); 

2. Implementing, documenting, and providing Family Lifestyle Teacher training, observation and feedback 
on MillarRich outcome areas that include topics around dignity and respect, medication administration, 
safety and security, work and volunteering, education, health and wellness, communication, relationships, 
community, self-awareness and self-advocacy, skill development, and leisure; 

3. Conducting and documenting the required monthly home and community visits and any additional visits 
or support needed for emergencies or training; 

4. Assessing standards of quality and compliance in the homes by completing, monitoring, reviewing, and 
providing feedback on Quality Evaluation(QE) tools that measure the various outcome areas; 

5. Assisting the individual served and the Family Lifestyle Teachers with the person-centered planning 
process to include: 

a. Working with the individual served, Family Lifestyle Teachers, and any other relevant 
departments to ensure all required and relevant information for the individual’s planning meeting is 
prepared and/or submitted; 

b. Participating in scheduled Team/COS meetings, coordinating communication across all team 
members, and coordinating any emergency meetings, as applicable; 



 
c. Providing feedback and assisting with the development of all necessary information for the 
individual’s plan including skill acquisition programs, as applicable; 

d. Developing, training and ensuring implementation of skill acquisition and data collection 
procedures in accordance with person-centered planning and any other governing documents and 
policies; 

e. Assisting the Family Lifestyle Teachers in the development and implementation of individualized 
daily schedules, as applicable; 

f. Completing and submitting monthly reviews to include progress toward the individual’s goals, any 
changes in supports, any changes needed to the individual’s plan, and any relevant health updates; 

6. Providing ongoing training and support to the FLTs on MillarRich policies, all documentation 
requirements in Therap (e.g., daily notes, medical information, financial information, goals, communication, 
etc.) and any other requirements set forth by regulatory agencies; 

7. Participating in annual report documentation processes by reviewing documents (e.g., Provider’s 
Supporting Documentation, Family Based Monitoring Guide, Individual Support Plans, Cost Plans, Individual 
Data Forms, Risk, Falls Risk, etc.) as needed to ensure accuracy based on the current status of the individual; 

8. Monitoring and providing necessary support for all external and internal transitions by ensuring 
responsibilities of the Family Lifestyle Teachers are completed, assisting with any requests from the 
Transition Coordinator or other team members, and ensuring pass-offs are completed with all items 
addressed; 

9. Assisting the MillarRich Incident Management Committee to include updating individual specific 
documentation, ensuring all follow-up is completed on their respective caseload, and completing any 
training needed for any systemic issues identified related to their caseload; 

10. Ensuring all potential rights restrictions are appropriately addressed including working with the 
individual and FLT to ensure all other nonrestrictive strategies have been attempted, retrieving consent 
from the individual and their legal representative if applicable, working with the individual’s Circle of 
Support (COS) to complete the Rights Restriction form and ensuring all COS members agree to the 
restriction, and if the COS does not agree, working with the COS to present the information to the Human 
Rights Committee (HRC); 

11. Ensuring all assigned Quality Assurance (QA) audits are completed by completing any items and follow-
up needed, and identifying and/or completing any additional audits that may be required or assigned by the 
Quality Lifestyle Manager; 

12. Utilizing online systems (e.g., Therap, Smartsheet, ISOX, etc.) to monitor, document, and provide 
feedback on individual health and/or behavioral concerns, individual progress with outcomes, delivery of 
services, administrative and financial information, and critical incidents; 

13. Attending coach meetings, team planning meetings, incident management meetings, individual pass-
offs, other department meetings, etc., as applicable; 

14. Developing and maintaining strong relationships with all relevant stakeholders (e.g., individuals served, 
FLTs, conservators, support coordinators, therapists, state personnel, MCO personnel, etc.) to promote 
effective communication, effective identification of solutions as problems arise, and high satisfaction; 

15. Maintaining an understanding of all policies and procedures related to compliance with all relevant 
licensing standards and regulations for assigned homes, providing guidance and training as necessary to all 
team members associated with their caseload, and assisting with the preparation and home visits/home 



 
support, as needed, for all agency surveys (e.g., DIDD QA, DIDD FAR, ECF Survey, MCO Site Compliance, 
etc.); 

16. Conducting and/or requesting treatment team meetings tied to health, behavioral or significant life 
events that the individual or home may be experiencing as a means to provide support and establish a plan 
for any needed action items; 

17. Ensuring strong, effective communication, and team work across COS team members (e.g., individual 
served, legal representative, therapists, support coordinator, family members, etc.), MillarRich related 
departments (e.g., billing, finance, nursing, supported employment, etc.) and any other stakeholders (e.g., 
QA, state representatives, etc.) by facilitating effective work flow, ensuring completion of any follow-up 
needed and assisting with solving any barriers or issues, identifying any process enhancement or 
development that is needed and working with the Quality Lifestyle Manager and any other administrative 
personnel, as necessary, on any needed updates to the process; 

18. Maintaining any systems and tools utilized in coaching the homes (e.g., Department Deadlines, Home 
Coaching Visit Checklist, etc.) and providing feedback on any updates that may be warranted; 

19. Providing routine status reports and updates as needed to the Quality Lifestyle Manager on their 
department goals and any other caseload achievements or concerns; 

20. Ensuring that all homes are aware of whom to contact in an emergency situation if the Lifestyle Coach 
will be unavailable themselves; 

21. Utilizing ASL to communicate with individuals served and Family Lifestyle Teachers on their caseload 
who are hearing impaired, and attending any additional appointments (e.g., doctor, therapy, etc.) and 
meetings, as necessary, to assist the individual and FLTs with the communication of critical information. 
This support is meant to be supplemental and is not considered a formal interpreter position. If it is 
identified that the individual needs an interpreter, the Lifestyle Coach will work with the individual’s COS 
and MillarRich to secure this service; 

22. Other duties may be assigned as circumstances warrant. 

Knowledge, Skills, Abilities and Personal Characteristics: 

 Bachelor’s degree in social work, behavior analysis, psychology, human development or a related 
discipline is required. 

 One to two years of prior experience in a position of similar scope is preferred. 
 One to two years concentrated experience in American Sign Language (ASL) is required. Fluent in 

ASL is preferred. 
 Knowledge of Microsoft Excel and Word is required. 
 Ability to learn new computer programs and perform data entry assignments with precision and 

reliability. 
 Attention to detail is mandatory with this position. 
 Excellent interpersonal/human relations skills. 
 Excellent oral and written communication skills. 
 Ability to maintain confidentiality. 
 Ability to plan, organize and prioritize events within the office setting. Managing stressful situations 

utilizing excellent problem-solving techniques is required. 
 Outgoing and positive disposition. 
 Ability and comfort with advocating for the well-being of individuals supported. 

 



 
Compensation: 

 $38,000.00/year 
 Vacation and Holiday Pay 
 Medical, Dental, Vision and Life Insurance 
 401k with Employer Matching 

Interested candidates should submit resume and cover letter to Debi Gonzalez at 
debigonzalez@millarrich.com  

Job Type: Full-time 

Salary: $38,000.00 /year 

 

MillarRich is an Equal Opportunity Employer 

 
https://www.millarrich.com/  

 
 

MillarRich, LLC 
5022 Old Hydes Ferry Pike  
Nashville Tennessee 37218 

 

mailto:debigonzalez@millarrich.com
https://www.millarrich.com/

